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Deed Platform Product-Specific Terms 
Updated: July 2, 2026 

 
The applicable Bonterra Terms and Conditions (available at https://www.bonterratech.com/legal), 

and including these Deed Platform Product-Specific Terms), the Deed Platform Product Description, and 

any related Order Form and/ or Statement of Work applicable to a Deed Platform subscription will 

collectively be considered the “Agreement,” or part of the Agreement if supplemented by another 

principal contract. Capitalized terms not otherwise defined herein shall have the meanings ascribed to 

them elsewhere in the Agreement. Please note that not all Terms may be specific to 

a Customer’s specific subscription or an individual user’s access to the Services; Terms only apply if 

implicated by Deed Platform user activity and/or scope of the Customer Order Form or Statement of 

Work.  

1. Deed Platform Terms and Conditions 

Customers and individual end users (inclusive of Users affiliated with a Customer 

license, Organization users (with “Organization" used to refer to any non-Bonterra or non-Customer 

entity participating in the Services, including nonprofit Organizations), and Unaffiliated Users (as 

defined herein)) of the Deed Platform are subject to the relevant terms contained herein in this Deed 

Platform Product-Specific Terms (these “Terms”), the Bonterra Subscription and Services Agreement or 

the similar principal agreement governing a Customer’s purchases of the Services (the 

“SSA”), the Bonterra Terms of Use, the Bonterra Privacy Policy, any other applicable terms and legal 

agreements (such as the AI Services Addendum, with all standard terms available on the Bonterra 

website at (https://www.bonterratech.com/legal), and custom terms incorporated 

into an applicable Customer Order Form or Statement of Work (collectively, the “Terms and 

Conditions”). The Terms and Conditions govern individual end user conduct and data practices within 

the Deed Platform (also referred to as the “Services”), as well as usage by and data practices for licensed 

Customer entities. In the case of conflict, the SSA and then these Terms control over the Bonterra Terms 

of Use, Privacy Policy and other terms and conditions. 

2. Limitations of License Grant for Customers 

The Deed Platform subscription for a specific Customer is subject to the limitations, restrictions 

and additional license-specific terms set forth in the applicable Order Form or Statement of Work, which 

may specify a reduced scope of the Services listed in the Deed Platform Product Description, such as 

limiting the subscription to only volunteering-related features. 

3. Maximum Permissible End User Calculation for Customers 

The applicable Customer Order Form specifies a maximum number of authorized Users and 

corresponding Usage Tier, with the maximum number of authorized Users being the aggregate number of 

possible Users invited to join the Customer’s instance of Deed Platform or otherwise pre-provisioned in 

the Deed Platform by the Customer, such as through an SSO or HRIS integration with the Customer (with 

each invited or provisioned User counting as an “Authorized User”). Bonterra will monitor User counts, 

and if the maximum number of authorized Users exceeds the applicable Usage Tier by 5% or more, 

https://www.bonterratech.com/legal
https://www.bonterratech.com/legal
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Bonterra will notify Customer and request an upgrade to the next applicable Usage Tier, with pricing 

prorated from the first day of the following month. 

4. Customer Content 

a. “Customer Content" means materials that Customer provides to Bonterra for customization, 

integration, or delivery of the Deed Platform, including logos, brand and marketing assets, photos, 

illustrations, written content, and other creative content and artifacts shared for these purposes. 

Customer Content is distinguished from user Personal Data, which is governed by the SSA 

Security section and the Data Processing Addendum (“DPA”). 

b. Customer hereby grants to Bonterra a limited, nonexclusive, nontransferable license to use, 

reproduce, modify, display and publish Customer Content solely in connection with Bonterra’s 

provision of the Deed Platform and performance of the related 

Professional Services. Customer retains all ownership rights in Customer Content, and Bonterra 

will use Customer Content only to customize and deliver the Deed Platform and 

perform related Professional Services, and will share Customer Content only with Customer's 

authorized Users and as otherwise directed by Customer.  Some Customer Content (e.g., artifacts 

used for branded login pages) may be visible to external parties accessing the Deed Platform; 

Customer will indicate the intended usage of such content at the time of submission. Customer 

Content may also be shared with third parties at the discretion of individual Users; Users may be 

able to share Customer Content outside of the Customer instance of the Deed Platform, such as 

sharing events and individual recognition on third-party social media sites. 

c. Customer represents that Customer Content does not infringe third-party rights and that 

Customer has obtained all necessary rights for Bonterra to use it as described. 

Customer remains solely responsible for the lawfulness and accuracy of Customer 

Content. Bonterra has the right, but not the obligation, to remove or block Customer Content from 

the Deed Platform that it determines in its sole discretion to be in violation of this Agreement and 

these terms, to be unlawful, offensive, threatening, libelous, defamatory, obscene or otherwise 

objectionable, that violates any party's intellectual property or that is detrimental to the quality 

or intended spirit of the Deed Platform. Bonterra also has the right, but not the obligation, to limit 

or revoke the User privileges of the account of anyone who posts such Customer Content or 

engages in such behavior. 

5. Transaction-Based Fees 

a. In addition to the annual fees and one-time charges detailed in the Order 

Form, additional transaction-based fees apply to donations facilitated via the Deed Platform 

and/or related Professional Services. These charges may include “Organization Support Fees” 

paid to the donor-advised fund (DAF) Organization facilitating the donation transaction, as well 

as third-party processing or merchant fees, such as credit card fees (also referred to as “Merchant 

Fees”). Bonterra will facilitate the transaction either through the use of third-party partners (that 

will remit the funds to the recipient nonprofit Organization) or directly (where the funds go 

directly to the recipient nonprofit Organization). The fees associated with either the use of third-

party payment processors or direct payment processing fees implicated by the donation 

transaction process will be paid by the donor or a sponsoring Customer of the donor in addition 

to the donation amount, or paid out of the intended donation amount. These fees shall 

be disclosed in detail to a user donor at the time of the donation transaction. 
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b. Bonterra uses third-party partners (including third-party payment processors) to ensure that 

donations can be dispersed to a larger number of vetted nonprofits across the world, and to 

receive donations, a nonprofit Organization will be required to enroll with Bonterra or a Bonterra 

partner Organization to complete either that partner’s or Bonterra’s vetting and verification due 

diligence process and continuing compliance activities. Donors will be provided 

with additional terms and conditions associated with the specific donation transaction at the time 

of the donation transaction, including the applicable transaction-based fees, and must agree to 

those terms and conditions to complete the donation transaction. 

c. Organization Support Fees and Merchant Fees will be remitted to the relevant disbursement 

parter facilitating the donation, either prior to or at the time of any donation made using the Deed 

Platform. These fees are not refundable. 

6. Donor-Advised Fund Usage and Pre-Funding 

a. For donations made via the Deed Platform, Bonterra utilizes Deed Community Giving Foundation 

(DCGF), a 501(c)(3) donor-advised fund (DAF) nonprofit Organization, as well as other DAF 

partners, to accept and process Customer-provided donation funding for disbursement to end 

recipient nonprofits. Customers must donate any Customer-provided donation funding amounts, 

including pre-funding and payroll funds, to DCGF. Upon actionable instructions, DCGF will then 

donate those funds to other designated and eligible nonprofit Organizations, or provide such 

donation funds to Bonterra’s other DAF disbursement partners, either to reside in a Deed Giving 

Account held by DCGF or PayPal Giving Fund (PPGF) or such other partners that may be added 

from time to time, or for distribution through Deed’s other disbursement partner DAFs to the 

intended recipient nonprofits. All donations made to DCGF, PPGF and any other DAF 

disbursement partners are subject to the policies and conditions of those DAF partners (DCGF 

policies are available at https://www.deeddaf.org/terms-and-policies;  PPGF policies 

at https://www.paypal.com/us/paypal-giving-fund/policies/donor-terms-of-service). As 

explained below in Section 8, Bonterra’s DAF partners, not the Customer or the user 

donor, retain ultimate legal control over all DAF funds and may decline to disburse to 

specified nonprofit Organizations if they are ineligible, non-responsive, or lose tax-exempt status. 

b. If a Customer intends to engage in or support activity on the Deed Platform involving Customer 

matching of Customer User donations, the provision of donation credit to Customer Users by the 

Customer, or other Customer payment of User-directed donations, then Customer must utilize 

pre-funding of a Deed Giving Account for these purposes. It is also recommended that Customer 

elect to pre-fund Customer donations and Organization Support Fees payable by Customer by 

providing funds in advance directly to DCGF, to be held in a Deed Giving Account.  

c. Customers may request that DCGF send the Customer a courtesy charitable 

contribution “invoice” to facilitate their internal processing and payment of the pre-funding or 

other Customer funding, with such courtesy invoice noting that it is a request for a charitable 

donation and not an invoice for payment of services or goods. Customer will make payment for 

these pre-funding and funding amounts directly to DCGF, and the amount and timing of 

each courtesy charitable contribution invoice will be determined in meetings between 

representatives of Bonterra and the Customer. DCGF will send the Customer and/or Customer 

User a receipt for a charitable donation upon receipt of each donation pre-funding or funding 

https://www.deeddaf.org/terms-and-policies
https://www.paypal.com/us/paypal-giving-fund/policies/donor-terms-of-service
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payment. For payments intended to provide Customer donation funding, Customer should not 

remit or cause such funding to be remitted directly to Bonterra. 

7. Donation Disbursement Process 

a. The Deed Platform disburses some donations utilizing a batch process (typically on a monthly 

cycle), leveraging a global network of trusted partners that enable donors to connect with 

nonprofits all over the world. Exact details about the timelines and other terms and conditions 

that apply to a specific donation transaction will be provided in the transaction disclosures 

shown to the user donor at the time of the donation on the Deed Platform. 

b. As part of the monthly donation disbursement process, Bonterra shall establish and 

communicate a pre-determined cut-off date each month, prior to which donation funds must be 

received by the relevant Bonterra DAF partner to be available for disbursement during the 

next monthly batch process. As part of the monthly batch process, donations to a 

common nonprofit Organization may be aggregated into a single disbursement to reduce the 

number of disbursements as well as program and administrative fees that may impact the 

recipient nonprofit. For some DAF partners disbursing to nonprofit Organizations outside of the 

United States, the aggregated donations may need to reach a minimum threshold amount before 

the partner DAF can send the aggregated donation funds to the nonprofit.  

c. Users can utilize the Deed Platform to view their donation activity history, including relevant 

dates such as the date of the original donation transaction and expected donation delivery dates 

(as may be available). 

8. Donor Requirements and Representations. 

Any user donor making a donation via the Deed Platform and/or related Professional Services must 

agree to the following requirements and representations:  

a. A user donor is individually and solely responsible for ensuring that they have selected the 

correct Organization to fundraise for or donate to, and that they have provided a valid and 

authorized payment method for making the donation. 

b. All donations made via the Deed Platform and/or related Professional Services are contributed 

to either (as will be disclosed during the donation transaction process) 

1) a Bonterra DAF partner facilitating the donation disbursement, or 2) the intended recipient 

nonprofit Organization; all donations constitute final, irrevocable gifts to the DAF or 

recipient nonprofit Organization, are subject to the nonprofit’s policies, and are generally not 

refundable. 

• Bonterra’s DAF partners shall own and control their specific DAF financial accounts and 

all funds provided to the DAF. 

c. Any user donor requests for distribution to specific Organizations are recommendations 

and advisory only, and Bonterra’s DAF partners shall not be bound by any such 

recommendation and shall retain ultimate legal authority and control over all contributions and 

income derived therefrom. 

d. Donations facilitated via the Deed Platform shall be made only to eligible 

nonprofit Organizations in good standing. 



 

5 
 

e. Neither Bonterra nor Bonterra’s DAF partners can guarantee that donations will be paid to the 

originally intended or recommended nonprofit Organization, as nonprofit Organizations may 

not be available to receive donations, they may refuse the donation, they may lose their tax-

exempt status or have other compliance issues impacting their donation eligibility, they may not 

be responsive to inquiries, or the donation may not be possible for other reasons. 

• Bonterra, as well as Bonterra Customers and user donors, have no authority or power to direct 

the timing or amounts of distributions from a DAF partner, for the reasons stated in this 

Section 8 and as well as other reasons.  

f. All donations made via the Deed Platform and/or related Professional Services will 

be deemed unrestricted gifts by the receiving nonprofit Organization, and potentially may not be 

used for the purpose specified by a donor or the nonprofit Organization (if one is provided). 

g. Each individual user donor making a donation via the Deed Platform shall be required 

to represent that (a) such contributions shall not be used to satisfy any legally binding charitable 

pledge by such person, (b) such contribution shall not provide more than an incidental benefit 

to such person or any person related to such person; and (c) such contribution shall not, to such 

person’s knowledge, be used for illegal purposes. 

h. A user donor shall receive a written acknowledgment of the contribution in accordance with 

applicable law and Internal Revenue Service guidance; provided, however that Bonterra does 

make any representation as to whether all or any portion of a donation, including, if 

any transaction-related fees are tax deductible. 

9. Terms Related to Volunteering Services 

Bonterra does not provide volunteering services or volunteering opportunities in any manner. 

Volunteers locating volunteering opportunities via the Deed Platform are solely responsible for the 

provision of their services to the volunteer recipient Organization, and Organizations are solely 

responsible for the hosting of such volunteers. For any volunteering 

services, the Organization, the participating volunteer end users (each, a “Volunteer”), and any involved 

Customers agree that Bonterra will not be responsible or liable for any loss, cost, damage or other 

liability of any sort incurred as a result of any such dealings, or as a result of the presence of 

such Volunteer parties on the Services. Customers and end users waive any claims against Bonterra 

arising from or related to any relationship between a Customer and an Organization, or an end user and 

an Organization related to any volunteering opportunities discovered or located via the Deed Platform.  

10. Third Party Services and Content 

The Deed Platform may be made available or accessed in connection with, or link to, third-party 

services, websites and content (including advertising), that Bonterra does not control. You acknowledge 

that different terms of use and privacy policies may apply to your use of such third-party 

services, websites and content. Bonterra does not endorse such third-party 

services, websites and content and in no event shall Bonterra be responsible or liable for any products 

or services of such third parties. 

11. Deed Platform Service Level Agreement 

Bonterra shall provide the Deed Platform and any related Professional Services as set forth 

in the applicable service level agreement. 
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12. Deed Platform Data Processing Addendum 

Bonterra shall process data involved in the Deed Platform and related Professional Services as described 

in the Bonterra Data Processing Addendum. Bonterra shall make available to Deed 

Platform Customers information regarding any data processing changes, including updates to sub-

processors. The list of sub-processors that may be involved in the Deed Platform is available at the 

Bonterra Trust Center. 

13. Modification of Deed Platform Product-Specific Terms 

Bonterra reserves the right to amend, modify and supplement these Deed Platform Product-Specific 

Terms at any time, effective upon posting an updated version of this document through the Deed 

Platform or Bonterra’s website. Customers should regularly review these terms, as its continued use of 

the Deed Platform and/or related Professional Services after any such changes constitutes Customer’s 

agreement to such changes. 

14. Terms of Use for Individual End Users 

These Terms apply to individual Users associated with a Customer, individual Organization end users, 

and Unaffiliated Users (as defined in Section 16), and govern the access or use by you, an individual, of 

the Deed Platform. Your access and use of the Deed Platform constitutes your agreement to be bound by 

the relevant Terms and Conditions, which establish a contractual relationship between you 

and Bonterra. If you do not agree to these Terms and Conditions, you may not access or use the 

Services. Bonterra may immediately terminate these Term and Conditions or any Services with respect 

to you, the Customer you are affiliated with, or the Organization you represent, or generally cease 

offering or deny access to the Services or any portion thereof, at any time for any reason. Bonterra may, 

in Bonterra’s sole discretion, permit you, from time to time, to submit, upload, publish or otherwise 

make available to Bonterra and other Deed Platform users through the Services textual, audio, and/or 

visual content and information, including but not limited to creation of events (or 

“deeds”)  and posts and comments in available functions  (with this submitted content and information 

deemed “User Content”; in the event you are an authorized Customer User providing content on behalf 

of the Customer, this content is instead “Customer Content” as defined in and subject to Section 4). Any 

User Content provided by you remains your property; however, by providing User Content to the Deed 

Platform, you grant Bonterra a worldwide, perpetual, irrevocable, transferrable, royalty-free license, 

with the right to sublicense, to use, copy, modify, create derivative works of, distribute, publicly display, 

publicly perform, and otherwise exploit in any manner such User Content in all formats and distribution 

channels now known or hereafter devised (including in connection with the Services and Bonterra’s 

business and on third-party sites and services), without further notice to or consent from you, and 

without the requirement of payment to you or any other person or entity. You represent and warrant 

that: (i) you either are the sole and exclusive owner of all User Content or you have all rights, licenses, 

consents and releases necessary to grant Bonterra the license to the User Content as set forth above; and 

(ii) neither the User Content nor your submission, uploading, publishing or otherwise making available 

of such User Content, nor Bonterra’s use of the User Content as permitted herein, will infringe, 

misappropriate or violate a third party’s intellectual property or proprietary rights, or rights of publicity 

or privacy, or result in the violation of any applicable law or regulation. You agree to not provide User 

Content that is defamatory, libelous, hateful, violent, obscene, pornographic, unlawful, or otherwise 

offensive, as determined by Bonterra in its sole discretion, regardless of whether such material may be 
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protected by law. Bonterra may, but shall not be obligated to, review, monitor, or remove User Content, 

at Bonterra’s sole discretion and at any time and for any reason, without notice to you. 

15. Terms of Use for Nonprofit Organization End Users 

a. This Section 15 only applies to users accessing the Deed Platform as a representative of a 

nonprofit Organization.  

b. Donation-Related Services Information Sharing and Terms. As stated in Sections 5, 6, and 7, 

Bonterra uses third-party partners (including third-party payment processors) to ensure that 

donations can be dispersed to a network of vetted nonprofit Organizations across the world. To 

receive donations, your nonprofit Organization will be required to enroll with Bonterra via the 

Deed Platform or other Services, or a Bonterra partner entity to complete vetting and 

verification due diligence. If your nonprofit Organization is enrolled with a Deed partner such as 

PayPal Giving Fund, your nonprofit Organization will receive donation funds through 

that partner. Donor information disclosed as part of the donation details provided to a 

recipient nonprofit Organization is only provided for the purposes of ensuring completion of the 

donation, and such personal donor information should only be used for those limited purposes; 

in the event that a donor chooses to share their contact information with a 

recipient nonprofit Organization for any reason other than to verify receipt of the donation 

and/or request receipts for tax purposes (such as other direct outreach to the 

recipient nonprofit Organization, or a notation provided in association with the donation that 

includes a request), such additional communications shall be directly between the donor and the 

recipient nonprofit Organization and are not connected to Bonterra, and Bonterra is not 

responsible or liable for any dealings or issues related to that ensuing relationship between the 

donor and recipient nonprofit Organization. 

c. Volunteering-Related Services Information Sharing and Terms. If the Services are being 

used in relation to volunteering opportunities (with each user signing up to participate being 

known as a “Volunteer”), your correspondence and/or ensuing relationship with Volunteers, 

other involved nonprofit and public service Organizations, corporate entities associated with 

volunteers or other nonprofit and public service Organizations, partners, advertisers, sponsors 

or other third parties found on or through the Services (each also considered an “Organization“), 

including posting or acceptance of volunteer opportunities, and any other terms or conditions 

associated with such dealings, are solely between you and Volunteers and/or 

the Organization(s) you choose to deal with. If you are using the Services to find Volunteers to 

fill volunteer opportunities, your correspondence or ensuing relationship with the Volunteers 

found on or through the Services, and any other terms or conditions associated with such 

dealings, are solely between you and the Volunteer. Volunteer information disclosed as part of 

the volunteering process is only provided for the purposes of facilitating participation in a 

volunteering activity, and such personal Volunteer information should only be used for those 

limited purposes and no other reasons; in the event a Volunteer chooses to share their personal 

information with an involved Organization for any reason other than to participate in a 

volunteer event (such as direct outreach to an  involved Organization, or willingly signing up to 

an Organization’s distribution list when taking part in the volunteer event), such additional 

communications shall be directly between the Volunteer and the involved Organization and are 

not connected to Bonterra, and Bonterra is not responsible or liable for any dealings or issues 

related to that ensuing relationship between the Volunteer and that Organization. 
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d. Nonprofit Organization Account Eligibility, Creation, and Maintenance. In order to use 

most aspects of the Services, you must register for and maintain an active User account on the 

Deed Platform (an "Account”), which will reflect your role as either a nonprofit Organization or 

an authorized representative of a nonprofit Organization. To sign up for the Deed Platform as a 

nonprofit Organization, your entity must be an accredited nonprofit Organization duly 

registered and in good standing in all relevant jurisdictions. In the United States, registration for 

Deed’s Platform and eligibility for the Services is limited to 501(c)(3) entities, NCES public 

schools, government entities and other nonprofits such as 501(c)(4),(6), and (19) that are 

eligible to benefit from the Services. For nonprofit Organizations registering for the Deed 

Platform, vetting and verification through Bonterra or one of Bonterra’s third-party partners 

must be completed in order to receive donations facilitated via the Services. Eligibility for 

donations facilitated via the Services to US nonprofit Organizations is currently limited to 

501(c)(3) and NCES public school Organizations. During any vetting and verification process or 

eligibility review process conducted by Bonterra or Bonterra third-party partners, a 

nonprofit Organization through and on behalf of its authorized representatives agree to only 

submit authentic, unaltered and current documentation attesting to their status and eligibility, 

including to only apply for donation recipient vetting if their nonprofit Organization is eligible 

and in good standing wherever relevant. Nonprofit Organizations maintaining an Account 

further agree to maintain and provide updated materials upon request that include accurate, 

complete, and current information in regard to their Account. Authorized representatives of 

a nonprofit Organization must be at least 18 years of age, or the age of legal majority in 

your jurisdiction (if different than 18), to obtain an Account. Authorized representatives must 

attest to the validity of their association with the nonprofit Organization they seek to take 

action on behalf of, as well as their authority to do so.  Account registration may require 

individual users to submit to Bonterra certain documentation which may contain information of 

a personal nature, such as their full name, email address, copies of identification that may 

include personal data elements (such as name, address, DOB, and gender), corroborating photo 

documentation validating the provided identification, proof of their affiliation with the 

associated nonprofit Organization, and other data categories and elements, which will be used 

by Bonterra in accordance with the Bonterra Privacy Policy. Authorized representatives of 

a nonprofit Organization agree that in their use of the Services, they will act in the best interests 

of the nonprofit Organization they are affiliated with, and further agree to maintain accurate, 

complete, and up-to-date information in the Account(s), and share all documentation in line 

with the nonprofit Organization’s guidelines. Failure to maintain accurate, complete, and up-to-

date Account information may result in the inability to access and use the Deed 

Platform or Bonterra’s termination of these Terms and Conditions with 

your nonprofit Organization or a specific authorized representative User. The authorized 

representative user and associated nonprofit Organization are responsible for all activity that 

occurs under your Account, and individual users agree to always maintain the security and 

secrecy of your Account username and password. If you have questions related to the eligibility 

of your Organization, the vetting process, location-specific eligibility inquiries, a use-specific 

issue such as creating a “child chapter” for an existing “parent” nonprofit Organization account, 

or other account-related questions for nonprofit Organizations, please reach out 

to nonprofits@joindeed.com for further guidance. 

mailto:nonprofits@joindeed.com
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• Nonprofit Organization User Requirements and Conduct. The Deed Platform is not available 

for use by persons under the age of 18. You may only authorize approved representatives to 

access your nonprofit Organization Account, and you will not authorize unrelated third parties 

to use your Account, and you may not allow persons under the age of 18 to access the Services 

on your behalf. You may not assign or otherwise transfer your Account to any other person or 

entity. You agree to comply with all applicable laws when using the Services, and you may only 

use the Deed Platform for lawful purposes. You will not in your use of the 

Services cause nuisance, annoyance, inconvenience, or property damage, whether to an 

Organization, Customer, User or any other party. In certain instances, you may be asked to 

provide proof of status, authorization or identity to access or use the Services, and you agree 

that you may be denied access to or use of the Services if you refuse to provide proof of identity. 

e. Other Terms and Conditions for Nonprofit Organization Users.  For nonprofit Organization 

users, the following sections of the Bonterra SSA (or similar overarching agreement, as posted 

at https://www.bonterratech.com/legal) will apply to your usage of the Services, even without 

an associated Customer license or Order Form (to the extent such conditions are applicable to 

an Unaffiliated User when the term “Customer” is replaced with “nonprofit Organization user”): 

Definitions; the “Other Restrictions” subsection under Customer Responsibilities; Restrictions; 

Trust and Safety; Acceptable Use; Proprietary Rights, Confidentiality and Restrictions; 

Warranties, Disclaimers and Exclusive Remedies; Limitation of Liability; and Suspension. For 

clarity, all relevant sections of these Terms also apply to any nonprofit Organization user. 

16. Terms of Use for Unaffiliated End Users 

This Section 16 only applies to users accessing the Deed Platform on their own and apart from a 

Customer subscription license or affiliation with a nonprofit Organization (each, an “Unaffiliated 

User”). Subject to your compliance with the Terms and Conditions, Bonterra grants you a limited, non-

exclusive, non-sublicensable, revocable, non-transferable license to: (i) access and use the Deed 

Platform on your personal device(s) solely in connection with your use of the Services; and (ii) access 

and use any content, information and related materials that may be made available through the Deed 

Platform, in each case solely for your limited, noncommercial use. If you receive data or other 

information about company entities, nonprofit or public service Organizations, or individual users as 

part of the Services, you agree and understand that such information is only provided to you for the 

limited purposes of facilitating the requested action implicated by the sharing, which may include 

facilitating a donation, conducting or participating in a volunteer activity, responding to outreach, or 

other Deed Platform-related activities. You agree and understand that such information is only for use in 

relation to the Services, and you will not use such data for any other purposes, including (but not limited 

to) marketing or general support outreach purposes. For Unaffiliated Users, the following sections of the 

Bonterra SSA (or similar overarching agreement, as posted at https://www.bonterratech.com/legal) 

will apply to your usage of the Services, even without an associated Customer license or Order Form (to 

the extent such conditions are applicable to an Unaffiliated User when the term “Customer” is replaced 

with “Unaffiliated User”): Definitions; the “Other Restrictions” subsection under Customer 

Responsibilities; Restrictions; Trust and Safety; Acceptable Use; Proprietary Rights, Confidentiality and 

Restrictions; Warranties, Disclaimers and Exclusive Remedies; Limitation of Liability; and 

Suspension. For clarity, all relevant sections of these Terms also apply to any Unaffiliated User.  
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