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Deed Platform Product Description

Updated: July 2, 2026

The following summarizes the Deed products and services suite (the “Deed Platform”) that may be
provided under a Deed Platform subscription agreement (including subscriptions for Deed Engage, Deed
Grants, Deed 360, and other Deed Platform product bundles). The applicable Bonterra Terms and
Conditions (available at https://www.bonterratech.com/legal, and including the Deed Platform Product-
Specific Terms), this Deed Platform Product Description, and any related Order Form and/ or Statement
of Work applicable to a Deed Platform subscription will collectively be considered the “Agreement,” or
part of the Agreement if supplemented by another principal contract. Capitalized terms not otherwise
defined herein shall have the meanings ascribed to them elsewhere in the Agreement.

1. Overview of Deed Platform Product and Related Professional Services

The Deed Platform is a cloud-based software product that provides Customers with a social impact
technology platform enabling authorized Users to engage in donating, volunteering and community-
building activities. The Deed Platform also provides Customer admins with reporting and analytics
capabilities to monitor program performance, track participation trends, and inform continuous
improvement of their CSR programs. Bonterra will provide Customer’s Users with access to the Deed
Platform through supported versions of i0S, Android, and web-based applications (older or
unsupported OS versions may not be compatible), along with success and support Services, to

help Customer effectively engage employee Users and other authorized Users through social

impact programs. Implementation Services and other Professional Services to assist with configuration,
integration and launch of the Deed Platform, as well as post-launch Professional Services related to the
Deed Platform, may also be included in the scope of the Order Form and/ or described further in

an associated Statement of Work.

2. Deed Platform Functionality and Related Professional Services Descriptions

This following description of features is exhaustive of all Services offered through the Deed

Platform. From time-to-time, certain features of the Deed Platform may be replaced with new,

similar Services, or enhanced functionality, and existing functions may be supplemented with new Deed
Platform Services, some of which may be premium functionality. For an understanding of the specific
features included in your engagement, please refer to your Order Form and/or Statement of Work.

a. General Platform Features

The Deed Platform is accessible via web browser and native mobile application experiences for
employee, admin, and nonprofit Users. The Deed Platform may also be utilized via optional Microsoft
Teams integration and/or Slack App integration for comprehensive end-to-end giving and volunteering
experience. The Deed Platform includes flexible user roles and permissions, as well as an extensive
library of reports for giving and volunteering available to admin users, including real-time

impact dashboard with visual analytics. Designed as corporate social responsibility and employee
engagement tool capable of reaching users around the globe, the Deed Platform provides multi-
language accessibility and currency support (the specifics of supported languages and
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currency is available upon request and subject to change). To further enhance ease of use with employee
end users, the Deed Platform enables integrations with Customers’ existing trusted providers,

including SSO integration (integration may be dependent on provider), HRIS integration (integration
dependent on provider; additional charges will apply for API HRIS integration), and payroll integration
(integration dependent on provider; additional charges may apply).

b. Deed Engage Features Volunteering Features

Volunteering capabilities include event-based volunteering, virtual volunteering and skills-based
volunteering. The Deed Platform includes volunteer time-tracking tools, as well as custom form creation
(for volunteering and other events), and custom emails for contacting volunteers. In addition to these
base Deed Platform features, the Deed Platform can also enable premium volunteering features,
including facilitated and curated events through third-party partners (additional charges will apply).

c. Deed Engage Giving and Matching Features

The Deed Platform enables global employee giving, as well as corporate disbursements,

including employer matching of employee donations, provision of donation credit to

employees (including donation credit for volunteering hours), payroll giving (additional charges may
apply), and recurring donations. To facilitate donation credits and donation matching,

Deed requires pre-funding (advance deposit) of these budgets, through our donor-advised fund (DAF)
partners. The Deed Platform can also facilitate flexible and customizable matching rules for

admins and customizable campaign and fundraiser creation to encourage giving through our global
network of vetted, eligible nonprofits. This nonprofit network is continually expanded, in part due to
Deed’s dedicated nonprofit CRM, nonprofit Deed Platform access, and the ability for admins and
employees to nominate new nonprofits for vetting.

d. Deed Grants

Deed Grants is Bonterra's modern grantmaking platform for corporate and institutional funders. It
supports the full grantmaking lifecycle — from application intake and review to award management and
impact reporting — through an intuitive, configurable interface that doesn't require heavy
implementation or ongoing technical services to maintain. Deed Grants is an add-on or stand-alone
product which may involve additional charges).

e. Deed Engage Social and Community Building Features

Deed offers a variety of innovative social and gamification features designed to dynamically engage
employees and allow them to contribute to the causes and communities they care about in unique but
meaningful ways, including Deed Communities, Deed Actions, and Deed Challenges, Badges and
Leaderboards. The Deed Platform also includes the ability to invite external users to participate in
events, or to keep all events private for internal communities. Dependent on company settings, users can
invite friends and colleagues to participate in events and fundraisers, with geo check-in for in-

person events to record participation.

f. Success and Support Services

Bonterra will provide all Customers and Customer Users with access to a detailed Knowledge Hub to
address frequently asked questions, as well as training for ambassadors and ERG leads to enable them to
take advantage of Deed’s social and community-building features. A subscription

includes timely support for all users via chat and email, including an optional Al-enhanced support
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chat. Our innovative team also regularly provides customized content to drive use of

the Deed Platform, including branded cause campaigns around major moments, recommended Causes
and nonprofits of the month, and cause-specific toolkits. Our team is also available to provide

advice regarding employee engagement strategies, as well as current market

perspectives and insights. Customers will have the opportunity to purchase implementation and
onboarding support to launch with maximum impact, as well as the option to include Customer Success
or Technical Assistance resource(s) to facilitate successful engagement with the Deed Platform (as may
be specified in the Order Form).

g. Premium Al Features

Customers may elect to include advanced Al-powered features ("Al Features") in their Deed Platform
subscription, including ImpactAl, Match Al, Al Insights, and Al-Driven Impact Measurement.

These premium Al Features entail additional costs, as specified in the applicable Order Form. The
current “ImpactAl Suite” of premium Al Features include “Impact Al” (a foundational intelligence layer
embedded across the Deed Platform, powering personalization, recommendation systems, nonprofit
and matching, automated categorization, and engagement optimization, operating across all modules
and User types), “Match Al” (an Al-powered review engine supporting offline donation match
workflows by analyzing submitted receipts and donation details, validating nonprofit

eligibility, assigning confidence scores to match requests, and enabling threshold-based auto approval
or flagging, thereby reducing administrative workload and accelerating employer match processing), Al
Insights (providing Al-generated insights surfaced within the CSR agent, including engagement trend
analysis, program optimization recommendations, and anomaly detection) and Al-Driven Impact
Measurement (an Al-supported impact intelligence that detects relevant impact indicators, defines
measurable goals, maps activities to impact outcomes, aggregates cross-module impact data, supports
ESG and CSR reporting alignment, and transforms activity data into structured, measurable impact
outcomes). Additional Al Features may be made available in the future, and added to a Customer’s scope
of services. Premium Al Features are designed to enhance personalization, donation matching, and
impact measurement but are not substitutes for human review or judgment. Bonterra makes no
representations regarding the accuracy of Al recommendations or insights. For the avoidance of doubt,
premium Al-powered features are opt-in only and only accessible for a Customer and their

Users if included in the applicable Order Form. Finally, some Al Features (such as Match Al) may include
processing of personal data, if personal data is included on the assets or documentation provided for
analysis.
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