WEBSITE DESIGN DEVELOPMENT AND HOSTING ADDENDUM

This Bonterra WEBSITE DESIGN DEVELOPMENT AND HOSTING ADDENDUM (this “Addendum”) is
incorporated into and made a part of the Master Subscription Agreement or similar agreement (the “Agreement”)
between Bonterra, or an affiliate thereof, and Customer. Capitalized terms used but not defined in this Addendum
have the meanings given to them in the Agreement. This Addendum applies if and only to the extent Customer
purchases Design and Development Services and/or Hosting and Support Services (defined below). In the event of
a conflict between this Addendum and the Agreement, this Addendum shall control with respect to the subject matter
hereof.

1. Definitions.

"Website Services' means, collectively, the Design and Development Services and the Hosting and Support
Services described in the applicable Order Form or SOW referencing this Addendum.

"Design and Development Services' means the design, development, configuration, and delivery of a custom
website for Customer as described in the applicable SOW, including all associated Deliverables.

"Deliverables" means the custom website designs, layouts, custom code, graphics, and other work product
created by Bonterra specifically for Customer under the Design and Development Services, as identified in the
applicable SOW.

"Hosting and Support Services" means the ongoing hosting, maintenance, and technical support of the
Website following Acceptance (defined below), as described in the applicable Order Form or SOW.

"Bonterra Tools" means Bonterra's pre-existing and independently developed software, frameworks,
templates, libraries, tools, methodologies, and general-purpose code that Bonterra uses in performing the
Website Services, including any modifications or improvements thereto made during the course of the
engagement.

"Website" means the custom website developed for Customer under this Addendum, comprising the
Deliverables and, where applicable, Bonterra Tools.

2. Design and Development.

2.1. Statement of Work. The Design and Development Services will be performed in accordance with a SOW
that will specify, at a minimum: (a) the scope of work and functional requirements; (b) project milestones and
timeline; (c) the Deliverables; (d) Customer responsibilities, including content and materials to be provided; and ()
fees and payment schedule.

2.2.  Change Orders. Any changes to the scope of work, timeline, or fees set forth in a SOW must be documented
in a written change order signed by both parties.

2.3. Customer Cooperation. Customer will provide Bonterra with timely access to all content, brand assets,
feedback, and approvals reasonably necessary for Bonterra to perform the Design and Development Services in
accordance with the SOW timeline.

3. Acceptance.

3.1. Delivery and Review. Upon completion of each milestone or the final Deliverable (as specified in the
SOW), Bonterra will deliver the applicable work product to Customer for review. Customer will have ten (10)




business days following delivery (the "Review Period") to review the Deliverable and either accept it or provide
Bonterra with a written notice of rejection specifying in reasonable detail the material deficiencies from the SOW
requirements.

3.2 Cure. If Customer provides a timely rejection notice, Bonterra will use commercially reasonable efforts to
correct the identified deficiencies and re-deliver the Deliverable within fifteen (15) business days. Customer will
then have a further five (5) business day Review Period.

3.3.  Deemed Acceptance. A Deliverable will be deemed accepted ("Acceptance") upon the earlier of: (a)
Customer's written acceptance; (b) expiration of the applicable Review Period without a timely rejection notice; or
(c) Customer's productive use of the Deliverable in a live or production environment.

3.4. Continued Deficiencies. If, after two rounds of corrections, a Deliverable still fails to conform in material
respects to the SOW requirements, the Cure process in Section 3.2 shall be repeated until Acceptance.

4. Intellectual Property.

4.1. Customer Ownership of Deliverables. Notwithstanding Section 3 (Proprietary Rights) of the Agreement,
upon Acceptance and receipt of full payment for the applicable Design and Development Services, Bonterra hereby
assigns to Customer all right, title, and interest in and to the Deliverables, including all intellectual property rights
therein.

4.2. Bonterra Tools License. To the extent any Bonterra Tools are incorporated into or necessary for Customer's
use of the Deliverables, Bonterra grants Customer a non-exclusive, perpetual, irrevocable, worldwide, royalty-free,
fully paid-up license to use, reproduce, modify, and create derivative works of such Bonterra Tools solely in
connection with Customer's use, operation, maintenance, and modification of the Website. For clarity, Bonterra
retains all right, title, and interest in and to the Bonterra Tools.

4.3.  Customer Content. As between the parties, Customer exclusively owns all right, title, and interest in and to
all content, text, images, trademarks, and other materials provided by Customer for incorporation into the Website
("Customer Content"). Customer grants Bonterra a non-exclusive, limited license to use Customer Content solely
for the purpose of performing the Website Services.

4.4. Residual Knowledge. Nothing in this Addendum will restrict Bonterra's right to use general knowledge,
skills, experience, ideas, concepts, know-how, and techniques acquired or developed during the performance of the
Website Services, provided that Bonterra does not disclose Customer's Confidential Information in doing so.

5. Hosting and Support Services.

5.1 Hosting. Following Acceptance, Bonterra will host the Website and make it available via the internet in
accordance with the requirements set forth in an applicable SOW and/or the Order Form.

5.2 Support. Bonterra will provide technical support for the Website as described in the applicable Order Form
or SOW. Support does not include: (a) changes to Website functionality or design (which will require a change
order or new SOW); (b) issues caused by Customer's modifications to the Website or Customer Content; or (c)
issues caused by third-party products or services not provided by Bonterra.

5.3. Hosting Term. The Hosting and Support Services will commence upon Acceptance and continue for the
term set forth in the applicable Order Form. Renewal, termination, and fee adjustment will be governed by the
Agreement unless otherwise specified in the Order Form.



6. Transition Assistance.

6.1. Transition Services. Upon expiration or termination of the Hosting and Support Services (for any reason),
Bonterra will, upon Customer's written request made within thirty (30) days of the effective date of expiration or
termination, provide reasonable transition assistance to facilitate the migration of the Website to Customer or
Customer's designated third-party provider.

6.2. Fees for Transition Services. Transition assistance will be provided at Bonterra's then-current professional
services rates.

7. Third Party Terms.

Bonterra may use third parties to host and provide the services provided pursuant to this Addendum. Customer
understands and agrees that each third party may have their own terms and conditions which may apply.
Bonterra may use additional third parties to provide other features in the future and will update its subprocessor
list accordingly. Customer agrees to abide by the applicable third-party terms and conditions.

8. Continued Effect.

Except as expressly modified by this Addendum, the Agreement remains in full force and effect.



