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This session covers setting up your 
organization, navigating the 

dashboard, and preparing your 
Giving Day profile for success.

February 2, 2026

Getting Started 
with Giving Days



Nickie Fredenburg
Project manager

Meet your Trainer...
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Giving Day Overview

Accessing your Giving Day Profile

Registering to Participate in a Giving Day

Creating your Profile & Telling your Story

Next Steps and Questions

IntroductionAgenda



Submit Your Questions

If you have questions or comments throughout our training,
please write in using your Zoom webinar attendee panel.

Chat Box Q&A

This webinar will be recorded and posted to the Bonterra Academy Training Page
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Giving Day Support 
& Resources
Visit our Help Center

Send us an email at 

CustomerSuccess@GiveGab.com

Chat with our Customer Success Team

https://support.givegab.com/en/
mailto:CustomerSuccess@givegab.com


Giving Day Highlights

Each organization runs its own unique campaign to 

engage supporters

Utilize digital fundraising tools and take advantage of 

resources that are available year - round 

Re- engage with your existing supporters and gain new 

donors 

Combine your marketing efforts + the overall Day of 

Giving Day marketing, providing exponential visibility

Leverage the Giving Day to reach other internal goals 

Motivate your donors to make a greater impact with 

prizes and match incentives



Partnered with Stripe, a PCI Level 1 –

certified payment processor

Donor credit card information is never 

stored or visible in the platform

Verification requirements depend on your 

Giving Day structure:

o Some Giving Day hosts process 

donations on your behalf (no verification 

needed)

o Funds may be paid directly to 

organizations via Bonterra , which 

requires IRS verification
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Simple Donation 
Processing 
Everything is mobile friendly!
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➢All major credit cards accepted 

➢Quick, easy and fun donation flow 

➢Securely processed through Stripe 

➢Chat support available right within the donation 

form for your supporters!



Easy & Flexible Checkout
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➢ Donors can support up to 10 

organizations in one transaction

➢ Available donation form options are 

determined by your Giving Day host

➢ Three step donation form, making it 

easy for donors to review their gifts 

before submitting

Add multiple organizations in one 
transaction!



Easy Donation Flow
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➢ Credit cards are accepted for online 

transactions

➢ Apple Pay, Google Pay, and ACH may be 

available, depending on Giving Day settings

➢ Donors may choose to cover processing fees 

on behalf of your organization, depending on 

Giving Day settings. Refer to your Giving Day 

FAQ for the exact fee breakdown

➢ Donors can choose to hide their gift amount 

and/or personal information from the donor 

wall
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Instant Donor Delight

➢ A thank - you email is sent directly from 
your organization

o Keep your contact information 
up to date

➢ Sent immediately after the gift to 
support timely stewardship

➢ Includes the donation amount and 
serves as a tax - deductible receipt
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➢ Donor counts (online, offline, total)

➢ Donation counts (online, offline, total)

➢ Average gift size

➢ Average gifts per donor

➢ New donor tracking

➢ Fee coverage insights

➢ Year -over -year comparisons

Robust Analytics at a Glance



Each Giving Day is 

unique—be sure to 

review your Giving Day’s 

specific requirements

Registering for 
your Giving Day
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Returning? Copy your profile!
Don’t forget to review and update your profile after

 Existing bank info will carry over

• Double check that your bank account, org rep and admins on your profile are up to date!



Returning? Add/Update Your Admins!
Manage your administrators in the Supporters tab, including adding, editing, removing, and 
customizing access levels



A key foundation for your 

Giving Day success and 

one of the most 

important steps in 

preparing for Giving Day

Completing Your 
Profile
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Your GiveGab profile and your Giving Day profile 

➢Manage donors and volunteers in one place

➢Run fundraising campaigns and events

➢Create and manage volunteer opportunities

➢Use your GiveGab page year - round to showcase 

your organization

➢Maintain one centralized GiveGab page for your 

organization 21

➢Your Giving Day profile is used for a limited time

➢Functions as a campaign or appeal page for this 

specific Giving Day

➢Highlight a compelling, Giving Day – specific story to 

engage supporters

➢Share your direct profile link to build excitement 

leading up to the big day



Your Giving Day Dashboard 



Basic Information

Pro Tip: Adding causes to your profile can help new donors find you by our cause-based search!



Curate your Story

Pro Tip: Use images to break up text and tell a more engaging, personal story.

➢Add a cover photo
➢Set a fundraising goal
➢Tell your Giving Day story 

through compelling text 
and visuals



Get Verified to Collect Donations

IMPORTANT: check with your giving day host to verify whether this step is required.



Suggest Donation Levels 

Pro Tip: Using custom amounts to represent a tangible good or service further connects the donor to your goal

➢Custom amounts 

➢Unique descriptions 

➢Optional photos 

➢Unlimited Levels



Personalized Gratitude

Pro Tip: Use a timely, personalized thank - you with a photo or video to make an immediate and 

lasting impression on your donors.

➢ Add a personalized message

➢ Include a photo or video for 
more meaningful stewardship

➢ Sent immediately after a 
donor completes their gift



Invite Your Fundraisers

Pro Tip: Register for our upcoming Peer-to-Peer Fundraising webinar and view our help articles

➢ Empower supporters to share your 
campaign with their networks

➢ Each fundraiser creates a personal 
page to collect donations

➢ Fundraiser totals automatically roll 
up into your organization’s total

➢ Easily manage and oversee 
fundraiser pages



Did you know?
Organizations that used Peer -

to- Peer Fundraising raised an 

average of 3 × more than 

those that did not
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Key Giving Day Tools

https://www.website.org

Some options and settings may vary depending on how your 

Giving Day host has configured the event.





What's Next?
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➢ Templates 

➢ Downloadable 

graphics 

➢ Resources for 

board members, 

volunteers, staff 

and  fundraisers 

➢ Training videos for 

fundraising 

strategies!
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Where to go 
from here

First and foremost: take a breath! 
➢ If this is your first time participating, enjoy it! 

➢ Your role as a nonprofit admin can seem overwhelming 

➢ You don’t need to compete for incentives and prizes

➢ Rely on the NPO Toolkit and other resources on the site



The Nonprofit Toolkit has 

valuable resources for 

all your Giving Day needs. 
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➢ Templates 

➢ Downloadable graphics 

➢ Resources for board 

members, volunteers, 

staff and  fundraisers 

➢ Training videos for 

fundraising strategies!

➢ Visit our help center!

Your Nonprofit 
Toolkit 



Giving Day Support 
& Resources
Visit our Help Center

Send us an email at 

CustomerSuccess@GiveGab.com

Chat with our Customer Success Team

https://support.givegab.com/en/
mailto:CustomerSuccess@givegab.com
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Next Steps
• Follow your giving day on social 

media and use your social links to get 

the word out!

• Watch your inbox for important emails 

• Meet internally to discuss goals 

• Sign up for upcoming webinars 

• Explore the toolkits and resources



Questions?
Contact Us

company@email.com
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