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Optimize your CSR programs
for CRA compliance

How Bonterra CyberGrants helps banks meet regulatory
requirements and drive measurable community impact



Why CRA compliance matters

Banks are required to serve their communities under the Community Reinvestment
Act (CRA)—a federal law mandating that financial institutions help meet the credit needs
of the communities in which they operate, including low- and moderate-income (LMI)
neighborhoods. CRA compliance is evaluated regularly by regulators and can directly
affect a bank’s ability to expand or merge.

To meet these obligations, leading banks align their corporate social responsibility
(CSR) programs—such as grantmaking, employee giving, and volunteerism—with
CRA-qualified activities. But managing and tracking these efforts manually can be time-
consuming, errorprone, and costly.

That’s why 25 of the top 50 U.S. banks use Bonterra CyberGrants—a unified CSR
platform designed to streamline CRA compliance, capture service credits, and reduce
administrative burden.

Key benefits of using Bonterra CyberGrants for CRA
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Get a personalized walkthrough of Bonterra
CyberGrants and see how leading banks

put your CRA rating—and future

growth—at risk. With Bonterra
CyberGrants, your team gets streamline reporting, boost community

a secure, centralized solution impact, and stay regulator ready.
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