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Data Visibility
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Meet Your Trainer

Sabrina Gilbert

Training Team Lead

trainingteam@bonterratech.com
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Learning Objective

This session will provide users understand the tools that govern TouchPoint
data visibility within ETO.
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Agenda

Troubleshooting Data

Visibility

== Modifying data visibility
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Troubleshooting TouchPoint Data Visibility
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Troubleshooting TouchPoint Data Visibility

Data not showing in ETO

» Verify you're logged into the right
program?

» Try View Participant TouchPoints
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Review TouchPoints for Laughlin, Jimmy

TOUCHPOINT NAME

ITI

H Build Trusting Relationships Take New

H Connectedness Take New

4 Zchool Engagement Scale Take New

C Take New TouchPoint )

10



Troubleshooting TouchPoint Data Visibility
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Keep In Mind

ETO Results Reports return data based on TouchPoint Security

Includes Standard Reports built on Webi platform as well as
Custom Results Reports built by your admin.

Not seeing data you expect to see?
» Verify TouchPoint Security on View Other’s tab FIRST
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Modifying TouchPoint Data Visibility

ETO Administrators and higher

Add View/Edit/Delete Cwn Responses Viewy'Edit/Delete Others' Responses | Share Responses Within Site I Share Responses Across Enterpris
e .J
S — |

mm% | Edit Chers’ Rssponzes Delets Others’ Assponzes |
Unique for each TouchPoint, Subject, —— . [ Return to Managing Photo Contest

Program and User

Manage TouchPoints feature

Note: Changes will not be saved until you click "Save". Clicking the c

Select the uszer roles in e2ach program that should be alloved to view the responses that another user account created.
[} 1nclude diszbled sites 2nd programs
- Apphy settings to Edit and Delete sub tabs o

Site

B Site: April 2024 Admin Foundations
[ Site: ETO Admin HOL

B Site: Februany 2024 Admin Foundations
B Site: January Admin Foundations

M Site: March 2024 Admin Foundations

M Site: Bepo

) Healthy Living
) Intaks

O Parents As Teachers

[ Srrial Winrl Fantar

¢¥ Bonterra. 1



Additional Resources
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Additional Training Opportunities

« Knowledge Base — How-To Articles (Search Chat or Visit Online)

» Bonterra Academy — Free Webinars & Recordings

« Foundations — Intensive, Multiday Courses to Cover Admin Basics

 Admin Labs — 2 Hour Live Trainings on Specific Capabilities

Build confidence & knowledge in
our software!
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https://eto-articles.socialsolutions.com/en/
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Customer Support

Reach out to our Customer Support Team with
Questions or Concerns.

Weekdays 7am — 7pm CST via chat or through email: eto@bonterratech.com
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Q&A

» Ask questions about functionality covered in this training
« Ask trainer to redo a demo
» Ask real-life application questions

* Or sign off and we will see you in the next training!
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Thank you for attending!

We hope to see you
in future trainings.
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