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Social Solutions Global, Inc. Referral
Network Terms and Conditions

These terms and conditions ("Terms”) govern your and your organization’s ("You” or "Your”) use of the Social Solutions Global, Inc.
("SSG") Referral Network, effective as of your first date of use ("Effective Date”). The Terms describe how You are able access and
use the Referral Network and are supplemental to S5G's Master Services Agreement or other legal terms You entered into with SSG if
You are an existing S5G Client. Whether You are an existing SSG Client, or only using the Referral Network, You agree to these Terms
by accessing and using the Referral Network. If You do not agree to these Terms, do not access or use the Referral Network. If You
accept or agree to these terms on behalf of an organization or other legal entity, you represent and warrant that You have the
authority to bind such organization or other legal entity to these Terms.

DEFINITIONS

“Acceptable Use Policy” is the policy that describes a User's acceptable usage of any of SSG's SaaS Services, ]ncludin_g the Referral
Network, and is incorporated by reference and located here: https:ﬂwww.snﬂialsulutinns.r::umf[egalfacceptable;use—pﬂﬁﬁﬂ =

“Content” means information, data, text, music, sound, graphics, video messages and other materials to which Client is prnvl'dad '
access by S5G through the Services.

into with SSG.

“Independent Client Activity” means: (i) use of equipment by Client not provided or pre usly ap
acts or omissions or willful misconduct by Client or its Users.

“Referral Network Organization” means an organization or program that pro u‘,i_,.i;u ammu
and makes or accepts referrals through SSG’s Referral Network.

“Saa$S Services” means the software as a service a*mjn'.]':HT ts and servi
limited to the Referral Network.

“Users” are the duly authorized users of Client ﬂ:l';a eferra al Network Organization.

CHANGES TO TERMS
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retained solely by SSG. As a matter of clarity, such Mﬂfﬂgﬂlﬁw—m constitute Your confidential informatior
include any identifiable Client Data.

PRIVACY POLICY AND SECURITY

SSG's Privacy Policy (“Privacy Policy”), available at https://www.socialsolutions.com/legal/privacy-poli
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If Client or Your Referral Network Organization provide services to indi

to the privacy requirements established in 42 CFR Part 2 - Confidentiality of Su

Your Referral Network Organization is solely liable for maintaining turn'. luding
collecting proper written or electronic consent from any individual wheri-ﬂﬂé’i‘lumhsent‘h > furthe
individual's information for any purpose. While we may provide You with the ability to com |
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other use of Client Data, are used in compliance with all applicable laws and regulatio

EMAIL COMMUNICATIONS

By using the Referral Network and/or accepting referrals, You consent to meﬁ[ﬂmuﬁmﬁﬂm nunications fror
outreach emails from SSG's sales team. These email unmmuniuat]nnsmay include transactional i \ation,
and other information concerning or related to the SaaS Services or Referral Network. SSG will hﬂﬂa,'r aﬂaﬂt*qf;t;: @ﬁgﬂ'f@
response to marketing or sales communications, in compliance with applicable law. You agree that any f’rﬂﬂﬁfﬁ agreem
disclosures or other communications that SSG sends You electronically will satisfy any legal communication reguireme

that such communications be in writing.

PROPRIETARY RIGHTS

The Saa$S Services, Referral Network, and all equipment, infrastructure, websites and other materials provided by SSG will always
remain the exclusive, sole and absolute property of SSG or its licensors. You hereby assign rights to SSG any suggestions, 'ideas_.
enhancement requests, feedback, recommendations or other information you provide relating to the Saa$S Services or Referral
Network. SSG may use such submissions as it deems appropriate in its sole discretion. All rights, title and interest in or to any
copyright, trademark, service mark, trade secret, and other proprietary right relating to the SaaS Services, Referral Network, and the
related logos, names, etc. and all rights not expressly granted are reserved by SSG and its licensors. You may not obscure, alter or
remove any copyright, patent, trademark, service mark or proprietary rights notices on any portion of the SaaS Services, Referral
Network, or other Content provided by SSG.

INDEMNITY

You agree to indemnify and defend SSG against any third party claims related to or in connection with: (i) Independent User Activity;
(ii) Your or Your Users’ violation of these Terms; or (iii) Your violation of applicable local, state, or federal laws or regulations by You
and Your Users.

DISCLAIMER OF WARRANTIES

THE REFERRAL NETWORK AND CONTENT ARE PROVIDED “AS IS” AND “WITH ALL FAULTS" AND THE ENTIRE RISK AS TO THE QUALITY
AND PERFORMANCE OF THE SITE IS WITH YOU. WE EXPRESSLY DISCLAIM ALL WARRANTIES OF ANY KIND (EXPRESS, IMPLIED OR
STATUTORY) WITH RESPECT TO THE REFERRAL NETWORK AND CONTENT, WHICH INCLUDES BUT IS NOT LIMITED TO, ANY IMPLIED
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR USE OR PURPQSE, TITLE, AND NON-INFRINGEMENT OF
INTELLECTUAL PROPERTY RIGHTS AND ANY WARRANTIES ARISING FROM A COURSE OF DEALING, USAGE, OR TRADE PRACTICE, ALL
OF WHICH ARE HEREBY DISCLAIMED TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW.

LIMITATION OF LIABILITY

IN NO EVENT WILL SSG (OR ITS AFFILIATES, SUBSIDIARIES, LICENSORS OR AGENTS) BE LIABLE TO YOU FOR ANY INCIDENTAL,
INDIRECT, SPECIAL, CONSEQUENTIAL OR PUNITIVE DAMAGES, REGARDLESS OF THE NATURE OF THE CLAIM, INCLUDING, WITHOUT
LIMITATION, LOST PROFITS, COSTS OF DELAY, ANY FAILURE OF DELIVERY, BUSINESS INTERRUPTION, COS5TS OF LOST OR DAMAGED
DATA, OR LIABILITIES TO THIRD PARTIES ARISING FROM ANY SOURCE, EVEN IF 5SG HAS BEEN ADVISED OF THE POSSIBILITY OF
SUCH DAMAGES. THIS LIMITATION UPON DAMAGES AND CLAIMS IS INTENDED TO APPLY WITHOUT REGARD TO WHETHER OTHER
PROVISIONS OF THIS AGREEMENT HAVE BEEN BREACHED OR HAVE PROVEN INEFFECTIVE. THE CUMULATIVE LIABILITY OF 55G TO
YOU FOR ALL CLAIMS ARISING FROM OR RELATING TO THESE TERMS, INCLUDING, WITHOUT LIMITATION, ANY CAUSE OF ACTION IN
CONTRACT, TORT, OR STRICT LIABILITY, WILL NOT EXCEED THE GREATER OF $500 OR THE LICENSE FEE YOU PAID FOR REFERRAL
NETWORK. THIS LIMITATION OF LIABILITY IS INTENDED TO APPLY WITHOUT REGARD TO WHETHER OTHER PROVISIONS OF THIS
AGREEMENT HAVE BEEN BREACHED OR HAVE PROVEN INEFFECTIVE.

LOCAL LAWS; EXPORT CONTROL

We control and operate the Referral Network within the United States of America and it may not be appropriate or available for use in
other locations. If You use the Referral Network outside the United States of America, You are solely responsible for following
applicable local laws.

GENERAL

This Agreement is governed by the laws of the State of Texas without giving effect to its conflict of law provisions. Any dispute, claim
or controversy arising out of or relating to this Agreement or the breach, termination, enforcement, interpretation or validity thereof,
including the determination of the scope or applicability of this agreement to arbitrate, shall be determined by arbitration in Travis
County, Texas before one arbitrator. The arbitration shall be administered by JAMS pursuant to its Comprehensive Arbitration Rules
and Procedures and in accordance with the Expedited Procedures in those Rules. Judgment on the Award may be entered in any
court having jurisdiction. This clause shall not preclude parties from seeking provisional remedies in aid of arbitration from a court of
appropriate jurisdiction. The Uniform Computer Information Transactions Act does not apply to this Agreement or orders placed

under it.
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